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Executive summary 

This Federation Roadmap II report is the second report of the Federation Roadmap 

(D6.2). It evolves the concepts developed in the Federation Roadmap I further, taking 

into consideration the status of the development of the GIPO Observatory Tool, as well 

as the input received from stakeholders during the course of the year.  

 

The main objective set by the Federation Roadmap is to define, based on the analysis of 

the existing initiatives, what could be the concrete features of the collaboration 

(federation) and how they can be implemented (roadmap). The final collaboration 

approach is grounded in the findings of the survey performed among mapped 

stakeholders´ and stakeholders´ feedback by ongoing collaborative effort, within the 

scope and limitations of the GIPO initiative. 

 

Landscape 

The survey confirmed the proliferation of IG related initiatives: the surveys reached 29 

platforms out of a total of 62 initiatives mapped. They have different nature, 

geographical and thematic coverage but they all overlap with GIPO to some degree. The 

importance of a federative approach is only enhanced by these findings.  

 

Architecture of collaboration 

At its core the GIPO Observatory Tool is designed as a platform. It does not aim to 

deliver all the possible services to everyone; instead it aims to foster and support an 

effective ecosystem of actors collaborating to deliver a better information on Internet 

Governance for everyone, in particular for those less involved.  

 

Concretely, GIPO is designed not as a ñone stop shopò portal aiming to centralize usersË 

attention, but is designed to deliver its services via the intermediaries, leveraging their 

work and network.  

 

Federation is considered as any form of collaboration that stands in between a single, 

strongly structured organization and a set of independent initiatives. However, 

federation has a specific meaning in the context of the intermediaries. These are 

initiatives dedicated to the common goal of making complex policy issues more easily 

understandable for stakeholders. These initiatives gather existing information from 

multiple sources and organise it in a way that is easier to browse and access. 

 

Underlying this, the GIPO Observatory Tool core services are managed centrally by the 

core team that runs, maintains and evolves the service. 

 

Core team Maintain platform 

Update platform 

Manage community and sources 

Intermediaries Display information via RSS, API, Dashboard 



 

                                                                                    4 

TECHNICAL DEVELOPMENT OF THE ONLINE PLATFORM FOR THE  
GLOBAL INTERNET POLICY OBSERVATORY ς SMART 2014/0026  

 

Provide sources 

Stakeholders Produce content 

Use GIPO 

 

The intermediaries can have different degrees of skills and resources. There are 

advanced observatories which employ several developers; there are small NGOs run by 

volunteers. Hence, the GIPO Observatory Tool designed different ways to serve them, 

in particular through three technological options, corresponding to different skills 

levels. However, the main priority is to be useful for small, resources-scarce 

organisations.  

 

Collaboration scenarios 

The final Federation Roadmap II scenarios of collaboration can be presented in the four 

dimensional matrix. On the one side there is the way of collaboration, either 

organizational or technological. On the other side there is a type of stakeholders to 

which the collaborative scenario is dedicated: either to observatories, or to other 

stakeholders (such as IG experts or general public).  

 

Recommended scenarios of collaboration 

 Observatories and other 

intermediaries 

Other stakeholders 

Organizational 

collaboration 

- Common conceptual 

collaboration (incl. 

collaboration on common 

dictionary of vocabulary, 

promoting common taxonomy, 

promoting synergies between 

initiatives, mapping the 

landscape of observatories) 

- Common events (building 

bridges between observatories 

and fostering dialogue between 

initiatives) 

- Cross-communication and 

common promotional activities 

 

- Promoting the 

uptake and usage of 

the Tool (incl. 

webinars) 

- Work on increase 

number of sources / 

provision of new 

content 

 

Technological 

collaboration 

- Dashboard for partial 

interoperability 

- API for full interoperability 

 

- Ensuring interoperability with 

intermediaries´ sources 

(common dictionary of 

vocabulary) 

- Rework of the 

GIPO content to 

provide new 

services and 

applications 

- Curation of content 

/ Top 10 newsletter 

provision 
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The collaborative actions of the GIPO Observatory Tool are mainly focused on 

collaboration activities with existing observatories and other intermediaries due to the 

stage of the development of the tool. It is recommended to continue this approach via: 

1) Focusing on leading conceptual collaboration and building dialogue between 

observatories through common events 

2) Focusing on partial interoperability short term (promoting Dashboard as a first 

steps of technological collaboration), and full interoperability (API) in the long-

term. 

 

Future actions 

The GIPO Observatory Tool progressed greatly within the last year. Nevertheless, there 

are still challenges that GIPO needs to leverage in the future, both in collaboration with 

the observatories as well as other stakeholders. In particular, the GIPO Observatory 

Tool should focus efforts on further uptake of the dashboard by IG stakeholders. There 

is also a potential for the GIPO Observatory Tool to lead the discussion on 1) semantic 

interoperability of the intermediaries (common dictionary of vocabulary), as well as on 

2) mapping and connecting the ecosystem of IG initiatives. Finally, the GIPO 

Observatory Tool is at the stage where it can reach out beyond intermediaries to other 

stakeholders and promote the uptake of the Tool by IG experts, engaging them into 

provision of sources, or developing further dedicated GIPO´s Tool functionalities. 

  



 

                                                                                    6 

TECHNICAL DEVELOPMENT OF THE ONLINE PLATFORM FOR THE  
GLOBAL INTERNET POLICY OBSERVATORY ς SMART 2014/0026  

 

 

1. Objective, scope and method 

The Global Internet Policy Observatory (GIPO) has been initiated in January 2015 with 

the goal to apply advanced technologies (data mining, semantic analysis and data 

visualisation) to data that is already available in order to overcome the problem of 

complexity and fragmentation of information on Internet Governance (IG). 

 

The GIPO Observatory Tool does not aim to centralize all this information by replacing 

the existing spaces. Instead, it is meant to be complementary and federated to them. As 

GIPO is designed as an automated service to both final users and other observatories, 

the GIPO´s Federation Roadmap (WP 6) is aimed at the analysis of the possible 

scenarios of collaboration between the GIPO Observatory Tool and other initiatives.  

 

The main objective set by the Federation Roadmap is to define, based on the analysis 

of the existing initiatives, what could be the concrete features of the collaboration 

(federation) and how they can be implemented (roadmap). More specifically, the 

aim is to produce a roadmap for the development of a sustainable basis of a federation 

with the networks of online observatories, and to transfer the initiative into a self-

sustainable structure with a longer-term perspective, by: identifying relevant on-line 

initiatives (data repositories, observatories), and providing a framework to enable 

cooperation among such platforms. 

 
The concept of federation1 

According to Merriam-Webster, federation is ñan organization that is made by loosely joining 

together smaller organizationsò. In this context, federation is considered as any form of 

collaboration that stands in between a single, strongly structured organization and a set of 

independent initiatives.  

 

Federation has a specific meaning in the context of the Internet Governance observatories. 

These are initiatives dedicated to the common goal of making complex policy issues more 

easily understandable for stakeholders. These initiatives gather existing information from 

multiple sources and organise it in a way that is easier to browse and access. As such, there 

are specific sets of costs and benefits, drivers and barriers of collaboration. 

 

Figure 1 Expected costs and benefit of collaboration 

 Costs Benefits 

Financial Transaction costs to set up and 

maintain collaboration 

Sharing costs and resources 

 

Organisational Risks of lowered visibility Increased visibility of the initiative 

through federation 

Mission  Diversion from the core topic 

(if not exactly the same for all) 

Better service to final users 

Increased visibility of the topic 

overall 

Source: Authors´ elaboration 

 

                                                 
1 Extract from the Federation Roadmap I (D6.1) 
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Both costs and benefits should be carefully considered. Even if collaboration helps reducing 

costs in the medium term, the set up transaction costs could make collaboration 

unsustainable.  

 

The technological landscape provides a fundamental input in the design of the federative 

approach. From the technological point of view, in the last years we have witnessed a change 

in the architecture of web applications, which can be summarized as ñfrom portal to web 

servicesò. The availability of unlimited amount of information reduces the time and attention 

which can be devoted to look for and find information, and, in particular, to visit a specific 

website. It is today impossible to centralize the content and services in one website and 

expect users to visit it. Content and services are increasingly accessed via either a search 

engine or personalized space, and mixed and ñmashed-upò with other data and services. This 

is already visible in the commercial sector: advertising-based services, such as newspapers 

and social network platforms, enable users to access their content through the platform of 

choice, via open API, ñwidgetsò and feeds. While these players should have the highest 
resistance to giving up the retention capacity of users, as revenue comes mainly from 

advertising displayed on their own websites, they realize that they have little choice but to 

reach out and make their content available outside their websites in order not to become 

irrelevant.  

 

These technological solutions are not simply ñtoolsò to implement the federative approach, 

but actually shape it by enabling new forms of ñloosely connectedò collaboration. Content 

and services can be syndicated across websites, without loosing control over the content and 

visibility of the website, thereby reducing the costs and increasing the benefits of 

collaboration. It can, therefore, be safely assumed that any forms of federation will include 

API, widgets or data feeds. 

 

The Federation Roadmap was planned as a 2-stage process: 

¶ Federation Roadmap I (D6.1) - List of online platforms providing information 

relevant to GIPO and first specification of best practices and guidelines to 

facilitate the interoperation between them. 

¶ Federation Roadmap II (D6.2) - Reference specification for the 

implementation of a federation of online observatories and a plan to set-up 

partnerships and networks among online platforms. 

 

The Federation Roadmap I discussed the concept of federation with the GIPO 

Observatory Tool, together with the four main collaboration scenarios between the 

GIPO Observatory Tool and other observatories: (1) full technical interoperability and 

integration of services; 2) partial integration / collaboration; 3) no integration of services 

but collaboration on conceptual/communication level; 4) rework of the GIPO 

Observatory Tool content to provide new services and applications (see Section 3 for 

details). It presented an idea of ñéa federated architecture where all stakeholders, and 

the involved observatories, become data providers to the GIPO Tool (at the bottom 

layer). The GIPO Observatory Tool could then provide semantic analysis and 

enrichment of these data. The results would be presented both on the GIPO website and 

to third parties reusing GIPO services. Other observatories could then provide an 

additional layer related to human analysis (curation) of the results, and to the final 

presentation to the users.ò  

The Federation Roadmap I set a unique role for GIPO to play in the context of Internet 

Governance observatories. The GIPO´s role was envisaged as a ñbrokerò and ñmain 
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sponsorò of a federated approach among initiatives, for instance, by promoting the 

adoption of best practices throughout the system.  

 

This report is the second report of the Federation Roadmap (D6.2). It evolves the 

concepts developed in the Federation Roadmap I further, taking into consideration the 

status of the development of the GIPO Observatory Tool, as well as the input received 

from stakeholders during the course of the year. This implies that some concepts that 

were discussed in the Federation Roadmap I are no longer relevant, some were evolved 

in the other direction, and some are still relevant as the future developments. Section 3 

of the report will further discuss these concepts and elaborate on the status of 

implementation. In Section 4 of the report final collaborative scenarios and future 

actions are highlighted. 

 

Finally, although the issue of ownership of the GIPO Observatory Tool is crucial for the 

future GIPO´s sustainability, it remains out of the scope of this report. 

 

The methodological approach for the final analysis of the Towards Federation 

Roadmap is mainly based on the findings of the survey performed among relevant 

stakeholders (2 rounds), supported by ongoing stakeholders´ input. Nevertheless, it is a 

result of a structured on-going effort to build and sustain cooperation among all 

observatory networks, which consists of a number of other elements, such as: 

identification of the relevant stakeholders, facilitation of one-to-one collaborative 

meetings with chosen initiatives, engagement of relevant stakeholders into GIPO 

webinars and live workshops, GIPO engagement into Network of Mappers, and GIPO 

active engagement in the roundtables on building synergies among observatories 

organised during IGFs. 
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2. GIPO Federation Roadmap -  survey 

results 

 

This section discusses the updated results of the annual survey of the Towards 

Federation Roadmap. 

As part of the preparation of the Federation Roadmap II, the study team launched a 

second round of the survey in November 2016 (first survey was launched in October-

November 2015). On the basis of the results of the first survey, the questionnaire, 

together with categorisation of the relevant stakeholders, was streamlined.  

 

In total two surveys gathered 29 unique responses: 

a) First survey ï 18 responses, 33 initiatives mapped, 

b) Second survey ï 11 additional responses (+ 2 response of the previously 

participating initiatives), 52 initiatives mapped. 

 

The revised list of mapped initiatives is included in Annexes. The final list was enriched 

with the initiatives that responded to the survey but were not included in the initial 

mapping ï in total 62 initiatives were mapped. It is important to highlight that the list 

doesn´t include the national and regional IGFs that could be direct beneficiaries of the 

GIPO Tool. However, the separate list is included as Annex 2.  

The list of initiatives that replied in the first survey as well as the list of initiatives that 

replied in the second survey are included in ANNEX 3 and ANNEX 4. The final list of 

survey questions can be accessed from ANNEX 9. 

 

2.1  Overview of the initiatives  

 

The final analysis of the surveyed Internet Governance policy initiatives revealed the 

following categorization (Figure 2): 

- Policy Observatories (15) - providing information, insights and analysis (such 

as Digital Watch),  

- Mapping initiatives (11) - aimed at presenting and categorizing the overall 

ecosystem of IG or parts of it (e.g. The Netmundial Solution Map or Mapping 

Global Media Policy),  

- Database / Repositories of knowledge / Websites (8) ï structured, online 

database of information (such as Australian Policy Online),  

- Research centre / Networks of centres (10) ï Academia and network of 

research centres or scholars organized around Internet Governance topics (e.g. 

Insafe or Global Network of Internet and Society Research Center (NoC), or 

Giganet), 

- Research projects (7) ï research reports and projects aimed at a specific 

Internet Governance area (Korea Internet Transparency Report). 

- Others (11) ï working groups, civil society, IG schools, international 

organisations etc. 
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Figure 2 Type of initiative  

 
 

Source: Analysis of the list of mapped initiatives, n=62. 

 

Most of the initiatives go beyond providing mere access to information, focusing on 

provision of evidence-based policy support and multi-stakeholder collaboration. Out of 

29 surveyed initiatives around two thirds declared ´fostering dialogue/collaboration and 

multi-stakeholder process´ as their mission, followed by ´evidence ïbased policy 

support / digital watch / trend analysis (Figure 3). 

 
Figure 3 Purpose / Mission of the initiatives (multiple answers possible)  

 
 

Source: GIPO survey of initiatives, n=29. 

 

In comparison, the GIPO Observatory Tool, though focusing on provision of access to 

information, channels a lot of effort into fostering dialogue and collaboration among 

initiatives as well. 

 

Moreover, the surveyed initiatives are developed by a variety of types of organizations.  

Figure 4 provides an overview in terms of organisation type. 
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Figure 4 Type of organisation  

 
 

Source: GIPO survey of initiatives, n=29. 

 

As far as target group is concerned, the results of the survey showed that a vast majority 

of online platforms target more than one type of audience (such as: industry, policy 

makers, NGOs/civil society, diplomats, media, general public) and they are, therefore, 

interested in providing a varied content (see Annex 8 for detailed analysis). For the 

GIPO Observatory Tool this might suggest that it should also target several types of 

audience. 

 

2.2  Thematic and geographic al coverage 

 

Following the Federation Roadmap I approach, the analysis of the thematic and 

geographical areas covered by the initiatives allows to identify the critical areas, where 

special focus on the proper coverage of sources should be put. On the one hand, 

observatories with a strict specialisation are for the GIPO Observatory Tool a very 

useful source of information. On the other hand, the variety of sources needs to be 

safeguarded for balanced information.  

 

Thematic coverage 

The GIPO Observatory Tool adopted the taxonomy of IG issues consistent with 

DiploFoundation taxonomy (used by the GIP Digital Watch platform)2 that is structured 

around seven ´issues ́ Development, Infrastructure, Security, Sociocultural, Human 

Rights, Legal, Economic. The analysis refers to this taxonomy. However, for the sake of 

the analysis, the additional possible future category was introduced: Governance 

                                                 
2 Jovan Kurbalija, "An Introduction to Internet Governance", 5 ed, DiploFoundation (2012). 
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Principles, which was suggested as further improvement to DiploFoundation taxonomy 

over the course of the Federation Roadmap discussions with other observatories. 

 

Figure 5 shows the thematic coverage as self-defined by the respondents of the survey, 

and later assigned to specific issues by the GIPO research team. Whereas the GIPO 

Observatory Tool is meant to provide information on all aspects of Internet Governance, 

the thematic focus of the surveyed stakeholders ranges from the ścope broader than IǴ 

(for instance: Mapping Policy Observatory) to a ́ IG specifić  narrow specialization (for 

instance: Cybersecurity Capacity Portal or Internet & Jurisdiction Observatory). 

 
Figure 5 Thematic coverage of the IG policy initiatives  

  
 

Source: GIPO survey of initiatives, n=29. 

 

Almost 59% of the surveyed initiatives declared that their thematic coverage is IG 

specific. In addition, out of all the initiatives surveyed 38% of them is covering all IG 

issues (in other words their thematic coverage is in line with GIPO IG policy coverage). 

Further analysis of specific IG issues revealed that Security is the most covered area, 

followed by Sociocultural, Human Rights and Legal. The additionally introduced 

´issue´, Governance Principles, is covered by almost 59% of the surveyed initiatives (in 

the second survey, out of 13 respondents, 5 respondents referred specifically to this 

issue). 

 

Detailed analysis of the thematic coverage of the surveyed initiatives is available in 

Annex 5. 

 

Geographical coverage 

With regard to the geographical coverage of the IG initiatives, the results of the second 

round of the GIPO survey confirm previous findings. The majority of the surveyed 

initiatives focus on the global coverage of the Internet Governance topics (e.g. GIP 

Digital Watch) and if the coverage is local, the initiatives use a local language to deliver 

information. This is significant especially with regard to the issue of multilingualism. 

The information on Internet Governance comes from a variety of sources, in many 

languages. Therefore, finding a way to present and provide information for further use 

in different local languages is one of the major challenges of GIPO and other initiatives. 
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Figure 6 Geographical coverage of IG initiatives  

 
Source: GIPO survey of initiatives, n=29. 

 

An equal number of surveyed initiatives (8) concentrates on regional and national 

coverage. Initiatives focusing on regional coverage are mainly Europe centric (50%), 

whereas initiatives that are focused on IG issues in their country of origin are more 

equally distributed across South America, Asia and Africa. 

 

2.3   Degree of institutionalization  

 

The landscape of Internet Governance initiatives is a young and fast evolving one. Most 

initiatives are relatively new (founded after 2012) and small, with limited human 

resources. Out of 25 initiatives that submitted their details, almost half of them declared 

the staff of 1 to 2 people, further 28% declared the staff between 3 to 5 people. 
 

Figure 7 Degree of institutionalisation of IG initiatives  

 
Source: GIPO survey of initiatives, n=25. 
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Very often initiatives use a mix of internal effort and crowdsourcing of knowledge of 

external experts. In some cases, staff works on a voluntary basis or is assigned part-time 

to the project from a home institution. 

 

The results of the first survey reveal further details. A typical team would consist of a 

combination of full-time and part-time staff members, consultants and subcontractors, 

covering both content and technical expertise, with the primary functions such as: 

developer/administrator, content manager/content editor, project manager (in smaller 

organizations held by 1-2 people). Secondary team consists of researchers and networks 

of contributing experts (e.g. policy, cyber security, law, development and economics 

experts).  

 

The GIPO Observatory Tool is the only observatory platform that strategically focuses 

on other observatories and intermediaries as one of the main target group. This focus 

derives from the core concept of the GIPO Tool, which is meant as an automated 

service tool for others. Nevertheless, GIPO is meant as a tool that can be used by any 

target group of the initiatives that are cooperating with the GIPO Observatory Tool. 

 

Whereas the GIPO Observatory Tool is an automated tool and relies solely on 

automated, algorithmic curation of data, most of the initiatives focus on human content 

search and curation. The search for topics is being done by the employed staff or 

network of curators (e.g. the Cybersecurity Capacity Portal of Global Cyber Security 

Capacity Centre (GCSCC) or Mapping Global Media Policy). For instance, the Digital 

Watch of GIP works with the wide network of the external data curators that are 

responsible for data gathering for a specific issue and for giving critical input to the data 

provided.  

 

With the limited resources, both in human (lack of IT team) and monetary terms, 

initiatives do not invest in technological development, focusing on manual curation. 

This is a clear opportunity for the GIPO Observatory Tool to deliver the service that the 

observatories lack - enabling them to free their resources in order to be utilized in the 

added value-creating curation. However, it is also one of the main challenges to be 

handled by GIPO (see Section 4) as the lack of technical skills can prevent those 

initiatives from using the GIPO Observatory Tool. 

2.4 Data and services provided  

 

The GIPO Observatory Tool provides a variety of content types ï just like the surveyed 

initiatives themselves. It provides content analysed through automated process: web 

syndication (RSS/Atom feeds), web pages (well-structured HTML), social media 

platforms (Twitter, G+) in the form of documents, spread sheets, videos, tweets, links. 
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Table 1 Type of content provided  

Type of 
content 

multimedia grey tools 

web links, 

social 

media 

Number of 
initiatives 

10 18 8 14 

 

Source: GIPO survey of initiatives, n=29. 

 

The surveyed initiatives provide such content as 1) grey literature (documents and 

analysis), 2) Multimedia content, 3) Tools (web tools, training materials, online 

courses), 4) Web links, social media. In addition, some initiatives provide data, for 

instance Measurement Lab.  

 

As Figure 8 shows, platforms offer services beyond online access to a searchable and 

browse-able archive (20 initiatives), such as email newsletter (8), events calendars (9), 

seminars & training sessions (8), research reports and analytical overviews (15). This 

might imply the need for additional functionalities of the GIPO Observatory Tool, as it 

focuses now on the online content provision. 

 
Figure 8 Functionalities provided by the IG initiatives  

 
Source: GIPO survey of initiatives, n=29. 

 

 

2.5 Technological interoperability  

 

Interoperability is the main concept behind the Federation Roadmap as the GIPO 

Observatory Tool is an automated tool. Two systems need to be able to ñcommunicateò 

with each other to benefit from maximal cross-usability. As described in Federation 

Roadmap I, there are two main levels of interoperability that could be achieved. One is 

the syntactic interoperability  and the other is the semantic interoperability. The fact 

that several observatories adhere to the XML-RSS standard to share some of their 

contents provides syntactic interoperability, but this does not imply a semantic 
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interoperability. One observatory might offer only an RSS feed for events, while 

another observatory might offer an RSS for publications. 

 

The potential for syntactic interoperability  is judged upon analysis of two main 

elements: 

1) The existence of public access to files/feeds in any XML -based format (i.e. 

RSS feed in machine readable format XML-RSS). A standard XML file format 

of published data ensures compatibility with many different machines/programs 

and RSS feeds enable publishers to data automatically. 

2) The existence of access to API, open or on request ï an application 

programming interface (API) that allows software to interact with each other. It 

provides developers with programmatic access to a proprietary software 

application. In other words, API is a sets of requirements that govern how one 

application can communicate and interact with another and it allows developers 

to access certain internal functions of a program.3 

 

The GIPO Observatory Tool provides both, machine-readable content in the form of 

advanced RSS feed, as well as Open API. Therefore, its content can be automatically 

consumed by other IT systems (web content managers, email marketing platforms, 

desktop & mobile apps, etc.).  

 

Over half of the surveyed initiatives have some potential of interoperability with the 

GIPO Observatory Tool: 

- The platforms subjected to the survey use variety of content management 

systems, such as WordPress, SilversStripe, Joomla!, Drupal or Liferay. All of 

them can be extended with an API and can also export content via RSS feed. 

- Moreover, half of the surveyed initiatives share some kind of (unspecified) 

contents via XML/RSS feed, meaning that other observatories might import that 

information and reuse it in some way (partial interoperability) 

- However, public API access, that allows systems to interoperate, is provided by 

only four out of 29 initiatives that responded to the survey (full interoperability). 

 

The semantic interoperability between the different initiatives requires dedicated effort 

from all parties and still remains an unresolved challenge for the ecosystem (see section 

below). 

  

                                                 
3 https://en.wikipedia.org/wiki/Open_API 
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3. Federation Roadmap in practice 

Based on the findings of the first survey and interaction with stakeholders, the first 

edition of the Federation Roadmap, in 2015, outlined a set of areas for collaborative 

activities that can be here summarized into: 

¶ Organisational collaboration, including  

o common conceptual collaboration;  

o common events, trainings and courses; and  

o cross-communication and common promotional activities. 

¶ Technological collaboration, in terms of the integration of services / re-

syndication of content. 

 

These activities were articulated into four possible collaboration scenarios: 1) full 

technical interoperability and integration of services; 2) partial integration / 

collaboration; 3) no integration of services but collaboration on 

conceptual/communication level; 4) rework of the GIPO Observatory Tool content to 

provide new services and applications. 

 
Four main conceptual scenarios of collaboration between observatories and  the GIPO 

Tool4 

The Federation Roadmap I identified main conceptual scenarios of the possible 

collaboration with the GIPO Observatory Tool: 

 

1) Full technical interoperability and integration of services. In this scenario an 

initiative can use GIPO Observatory Tool to source information and produce curated 

content that can be then automatically fed back into GIPO. This way a platform can 

focus limited resources on bringing additional value through policy analysis, curating 

content or research. A platform can integrate GIPO Observatory Tool content directly 

into the platform by embedding it into their webpage without redesign (see Section 3 

for Dashboard details) or they can integrate them into their own system and present 

content in their specific way.  

Similarly, the GIPO Observatory Tool could source content from the platforms and 

present it in the structured way for reuse. This scenario requires safeguarding the 

technological interoperability by initiatives (see Section 2.5 of the report).  

2) Partial integration / collaboration (using GIPO feed or sharing RSS feed with 

GIPO, organising events together, cross communication of activities etc.)  The main 

idea behind the concept of partial integration /collaboration is that the conversation 

on a technical level goes only one way. There is no interoperability of services but 

platforms are using the GIPO Observatory Tool functionalities to their advantage 

(e.g. when an initiative is using the GIPO Observatory Tool feed, but is not sharing 

its RSS feed). 
In this scenario initiatives would cooperate with GIPO more consistently on non- 

technological level (common conceptual cooperation, common events and training 

and cross-communication). 

3) No integration of services but collaboration on conceptual/communication level. 

In this scenario platforms, that have no ability or take a decision not to use GIPO 

automated tool, focuses on collaboration with GIPO on other aspects than re- 

                                                 
4 Reworked extract from the Federation Roadmap I. 
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syndication of content, such as common conceptual cooperation or common 

promotional activities.  

4) Rework of The GIPO Observatory Tool content to provide new services and 

applications. This is a unique scenario where initiative sources GIPO´s content 

through the GIPO´s RSS feed or Open API, and reworks it in order to provide totally 

new services or online applications. In this case, there is mostly no integration of 

services. 

 

 

 

Finally, it recommended main actions for the year 2016 focusing on: 1) clarifying the 

value proposition for all and identifying concrete implementation of the federation 

roadmap alongside each of the collaboration options, 2) lowering the barriers for 

collaboration (easy, low-barrier and informal collaboration with any relevant initiative), 

3) growing organically through lightweight collaboration, 4) deepening and widening 

the work on common vocabularies, 5) maintaining the effort on awareness-raising. 
 

On the basis of the progressive work in 2016, these elements are further fine-tuned into 

concrete implementation actions in the Federation Roadmap II. Section below describes 

current status of implementation together with the summary of the recommended 

scenarios. 

3.1 Organisational c ollaboration  between initiatives  

 

This section deals with three areas of the organisational collaboration: 1) common 

conceptual collaboration, 2) common events, trainings and courses 3) cross-

communication and common promotional activities. 

 

With regard to the last point of cross-promotion, the GIPO Observatory Tool cross 

disseminated the information on events and reports with other observatories, as well as 

exchanged logos of the respective initiatives. These efforts will be continued in the 

future.  

 

With regards to the other two areas of collaboration, they are somewhat interrelated 

since the common conceptual collaboration is related to the work on awareness sessions 

dealing with the new challenges of Internet Governance online observatories as well as 

to co-organisation of the common events, including multi-stakeholder dialogues.  In 

both areas, the GIPO Observatory Tool was very active. 

 

In the context of the federation roadmap, the GIPO Strategic Engagement Team 

established a sustainable collaboration with other initiatives over the course of the last 

two years. To this end, GIPO Observatory Tool is recognised as one of the main players 

of the landscape of online observatories and mapping initiatives.  

The GIPO Observatory Tool has initiated and has been leading the strategic discussion 

between the initiatives aimed at: 

1) Building bridges between observatories,  

2) Promoting synergies among initiatives in order to reduce the information 

fragmentation and duplication, and to avoid wasting effort on parallel activities. 
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Mapping the landscape and setting up ongoing collaboration via events 

Concerning building bridges between observatories and connecting platforms, the GIPO 

Observatory Tool was one of the initiators of the first workshop of the online 

observatories during IGF 2015, that was hosted by Brazilian Internet Observatory. The 

collaboration continued with the workshop of the observatories the following year 

during IGF 2016.  

 

In preparation of the second workshop of the online observatories, the GIPO 

Observatory Tool team, together with the Cybersecurity Capacity Portal and the 

Brazilian Internet Observatory, provided a methodology and mapped the landscape of 

35 relevant initiatives.  The landscape is narrower than that of the GIPO Federation 

Roadmap as it includes only policy observatories, mapping initiatives and 

databases/repositories/information websites. 

 
Figure 9 The landscape of IG observatories  

 
Source: from the presentation of OPEN FORUM, Fostering dialogue between Internet 

Observatories & Maps, IGF 2016. 

 

The landscape map is aimed at connecting platforms and pointing up users to the right 

platform. In the future, there is a need for setting up a dedicated space, in the GIPO 

Observatory Tool or on the GIPO´s website, where the list of all the mapped 

observatories and initiatives can be presented and systematically updated, together with 

the links to the relevant sources. 
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In addition, the workshop of the observatories is aimed as a sustainable effort that will 

be continued at EuroDig and IGF events in the future, while being led by different 

initiatives for maximal engagement and ownership.  The idea behind is that each time 

the workshop of observatories will be hosted by one of the different initiatives, in 

collaboration with the rest of them. For instance, during EuroDig 2017 the MAPPING 

initiative will host the third such workshop.  

 

Moreover, the GIPO Observatory Tool team organised educational webinars on the 

topics connected to the development of the Tool. There is a further need for simple 

videos and visual materials educating on the landscape of IG observatories and common 

steps to consider while setting up the observatories (interoperability standards, 

taxonomy, common vocabulary, network of curators etc.). 

 

Leading the conceptual developments 

Within the ´common conceptual cooperation´ area as identified in the Federation 

Roadmap I, the following common activities were named by other initiatives: 

1) Working on a development of the semantic interoperability (common dictionary 

of vocabulary)  

2) Common research projects on Internet Governance issues, fostering 

specific/thematic research activities (working on developing a community of 

content curators) 

3) Educational projects (also for EU funding) based on platforms, to promote 

awareness and knowledge of Internet Governance 

4) Production of accessible, easy to consult policy materials (toolkits, fact sheets), 

based on database content and visualization. 

 

The efforts of the GIPO team concentrated on fostering dialogue on the development of 

a common semantic dictionary of vocabulary, within the common overarching 

taxonomy of the IG issues. In addition, the collaboration covered increasing the number 

of sources used by the GIPO Observatory Tool via using the recommendations of other 

initiatives. 

 

To promote the synergies among the observatories and educate them on the need of 

common taxonomy, the GIPO Observatory Tool adopted the well-developed taxonomy 

of the DiploFoundation, as well as encouraged other observatories to adopt it as well.  

However, as further elaborated in the section 4, the semantic interoperability via 

common dictionary of vocabularies remains a challenge. Further resources are need to 

lead the process. 

 

3.2 Technological collaboration  

As for the opportunities for technological collaboration, as mentioned in the first edition 

of the Federation Roadmap, , they refer in particular to the integration of services / re-
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syndication of content. This section illustrates what shape it took concretely, and how it 

can be further extended and replicated. 

3.2.1 GIPO as a platform: the architecture of collaboration  

The GIPO Observatory Tool is designed as a platform. It does not aim to deliver all the 

possible services to everyone; instead it aims to foster and support an effective 

ecosystem of actors collaborating to deliver a common goal.  

The overarching goal is one of providing a better information on Internet Governance 

for everyone, in particular for those less involved. There are several players active in 

this field to support public understanding and debate, including specialists in IG and IG 

intermediaries. Specialists in IG, who can be academics, technical community members, 

legal experts, civil society members, business interests, diplomats, policymakers and 

Internet Governance schools), build knowledge that intermediary organizations then 

share with their established communities. 5 The intermediary organization that bridge 

the gap between specialists and the interested yet ill-informed, are mainly: 

 

- International, regional and sectoral intermediaries, such as NGOs and 

international governance forums (e.g. IGF). 

- Actual observatories, mapping initiatives and repositories of knowledge (see 

Section 2 for details). 

 

Both types of intermediaries play a particularly important role, because they can provide 

the main way for GIPO to reach out effectively to final users. Concretely, GIPO is 

designed not as a ñone stop shopò portal aiming to centralize users´ attention, but is 

designed to deliver its services via the intermediaries, leveraging their work and 

network. There are simply too many typologies of users and interests to be effectively 

reached through one single service. 

Underlying this, the GIPO Observatory Tool core services are managed centrally by the 

core team that runs, maintains and evolves the service. 

 
Table 2 The architecture of collabo ration  

Core team Maintain platform 

Update platform 

Manage community and sources 

Intermediaries Display information via RSS, API, Dashboard 

Provide sources 

Stakeholders Produce content 

Use GIPO 

Source: Authors´ elaboration 

 

                                                 
5 Shahin J., Meyer T., Capatina C., Jakimowicz K., 2016. Building better multistakeholderism: GIPOôs 

role in promoting debates on internet governance. IES Policy Brief, Issue 2016/20, October 2016, 

http://www.ies.be/files/IES%20Policy%20Brief%202016-

20_Building%20better%20multistakeholderism.pdf 
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Figure 10 presents the architecture of collaboration. It is worth noting that this scheme 

is a necessary oversimplification: in particular, each inner circle will also be active in 

the functionalities in the more external circle - the GIPO team will also provide sources 

and display the information on the GIPO website; the intermediaries will also in some 

cases produce content and use GIPO services. 

 
Figure 10 Architecture of collaboration  

 
 

Source: Authors´ elaboration 

 

The intermediaries can have different degrees of skills and resources. There are 

advanced observatories which employ several developers; there are small NGOs run by 

volunteers. Hence, the GIPO Observatory Tool designed different ways to serve them, 

in particular through three technological options, corresponding to different skills 

levels. However, the main priority is to be useful for small, resources-scarce 

organisations. 

¶ The first option is a basic RSS feed: any website can display the most recent 

information from GIPO on each theme. It requires very basic html knowledge by 

the webmaster. This only provides access to a limited part of GIPO services (the 

most recent articles), in a dynamic way (the content is automatically updated) 

but not customisable (there is only one feed per theme.  

¶ The second option is based on the GIPO Application Programming Interface 

(see section 3.4.3) and a free, open source dashboard that anyone can install on 

their website. This requires basic webmaster skills, and allows to take advantage 

of the full GIPO content: the content is fully customisable in terms of dates, 

themes, keywords, region etc., although it can only be delivered through the 

dashboard. 

¶ The third option is the API, and requires more advanced developer skills. It 

allows any third party website to ñpackageò GIPO content in the way that best 

fits its audience and its architecture of information. 
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Table 3 Options of technological collaboration  

 
 

At this stage, the most successful option proved to be the intermediate one, an API and  

a GIPO dashboard, which has been already installed in two instances (ACSIS SCASI 

and IGF).6  

3.3 Federating efforts to enhance sustainability  

The sustainability of GIPO relies on the capacity to leverage the involvement of third 

parties. In this section we present summary information about the necessary tasks for 

the delivery of the different option. This content is designed for dissemination to 

interested third parties and summarizes dedicated guidelines produced by the project. 

The federative approach is here illustrated from the easier to the more resource- 

intensive. 

3.4 How to display GIPO on third party websites  

As outlined before, there are three main ways to include GIPO content in third party 

services.7 This section presents details of each one of them. 

3.4.1 RSS feed 

This is the simplest way to display GIPO content. Any website can display GIPO´s most 

recent items on its pages, using Really Simple Syndication.  

RSS is an XML-based open format intended for use by computers that allows the 

syndication of content. GIPO has published a list of RSS feeds per each ´íssue ́ from 

infrastructure to privacy. Every RSS feed contains a list of the items or entries gathered 

by the GIPO Observatory Tool for a specific Internet Governance issue covered in the 

tool. Each entry is identified by a link and has some additional metadata like a title for 

the link, a description, the category or tags, and other useful information. Third party 

services can regularly fetch the feed to get the most recent items. 
 

                                                 
6 See www.acsis-scasi.org/Gipo/gipo/index.html# and http://gipo.intgovforum.org  
7 For additional information, see http://observatory.giponet.org/open-data  

http://www.acsis-scasi.org/Gipo/gipo/index.html
http://gipo.intgovforum.org/
http://observatory.giponet.org/open-data
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Figure 11 Example of RSS feed 

 

3.4.2 Dashboard  

The GIPOôs Dashboard is an easy to read single page that can be displayed on any 

website. Through the dashboard, users can browse and search a graphical presentation 

of the current status and historical trends of key indicators (issues, tags, locations, etc.) 

in Internet Governance topics (expressed as search queries). 

 

The dashboard can be fully customised to display only the information relevant for the 

audience of the website. For instance, below we display a visualisation of the dashboard 

hosted in the NGO African Civil Society for the Information Society that displays only 

the information relevant for Africa. 

 
Figure 12 Screenshot of GIPO dashboard hosted by ACSIS 

 
Source: www.acsis-scasi.org/Gipo/gipo/index.html# 

http://www.acsis-scasi.org/Gipo/gipo/index.html
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Technically, the dashboard works as a web page that fetches data from the GIPOôs Tool 

engine and displays them nicely with charts, graphs, tables, and maps (for geospatial 

data). It aggregates quantitative data about items so that users can get some meaning out 

of it.  Dashboard runs as a client-side application in a web browser, using JavaScript 

components for HTML5. The underlying browser application is an open-source 

visualization tool based on a Kibana 3 fork that was modified to work with Solr. 

The dashboard is provided on request to any interested organisations by the GIPO team. 

Full information on the GIPO dashboard deployment and usage is provided in Annex 9 

and Annex 10. Installation typically does not require more than a couple hours of work. 

3.4.3 API 

The GIPO Observatory Tool provides an Application Programming Interface (REST 

API) that allows users to search for content within the GIPO´s Tool data store. In other 

words, any website can host a search box that searches directly on GIPO and displays 

the results without forcing the user to visit GIPO website. 

To search for content and display the results in any website, the webmaster has to create 

a search field that passes a fully-qualified URL content request to the GIPO Tool (see 

Annex 11 for details). The full API documentation is provided on the GIPO 

Observatory Tool website. 

 

3.5 How to ensure ÉÎÔÅÒÏÐÅÒÁÂÉÌÉÔÙ ×ÉÔÈ ÉÎÔÅÒÍÅÄÉÁÒÉÅÓȭ ÓÏÕÒÃÅÓ   

One major issue for the GIPO Observatory Tool is to ensure that other intermediaries 

and observatories are interoperable with GIPO, and remain so in the medium-long term.  

For what concerns intermediaries displaying GIPO results on their website, through 

RSS API or dashboard, there is no problem since it is based on the GIPO API. 

With regard to the inclusion of third party (such as other observatories) as sources for 

GIPO, the best option is for them to simply publish an RSS feed of their content, that is 

captured and processed by GIPO tools. 

The open issue remains with the common dictionary of vocabulary. Besides setting up 

main categories of issues (DiploFoundation taxonomy), the GIPO Observatory Tool 

does not use a hierarchical classification system but a faceted one. The faceted system 

uses semantic categories (tags), either general or subject-specific, that are combined as 

needed to create the classification entry. 

 

GIPOôs IG controlled vocabulary, that is a taxonomy, is just one of the multiple facets 

in GIPO's overall classification scheme. Other facets are ñtagsò, ñworld regionò, ñtypeò, 

and ñsource dateò. 

 

That means that GIPO classification system is more flexible, not limited to already 

defined concepts and can be adjusted over time through a set of controlled vocabulary. 

That also means that defining a conceptual framework for the automatic classification 

and tagging of Internet Governance related content in the GIPO technical platform is 

one of the main challenges of the Project. 
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A common set of metadata to share means that initiatives shall agree on a common 

dictionary of vocabulary underlying the Internet Governance taxonomy. In other words, 

initiatives should align / agree on a common set of keywords, official words and phrases 

that will always be used in the tool for the concepts or things they represent, upon which 

the information will be sourced to or from the GIPO Observatory Tool. These keywords 

function as a ñtagò, a type of label or metadata tag which makes it easier to find and 

organize information with a specific content, and assign it to specific theme within 

taxonomy (classification) used.  

 

The common dictionary of vocabulary for all the initiatives has not yet been 

developed and requires joined effort of all of them. The process has been kick-started by 

the GIPO team and the GovLab in November 2015 during IGF2015, but requires further 

ownership. For now, each platform would have to align its set of controlled vocabulary 

on a one-to-one basis with GIPO keywords settled by the development team. In other 

words, semantic interoperability rests today on very fragile grounds, based on ad hoc 

voluntary agreements.  

In the future, members of the advisory group have suggested to develop the vocabulary 

as SKOS/RDF. This would require additional, dedicated effort, not so much on the 

technical side but on generating stakeholdersô consensus.  

But GIPO is not only a beneficiary of this updated vocabulary: it could provide input in 

building it. In fact, GIPO continuously generates tags that are associated to one or more 

issues, as in the figure below.  
 

Figure 13: Main tags associated to economic issues 

 
 

As such, GIPO can inform the definition of the vocabulary by providing tags most 

associated with each issue and the relation between them. 

 

3.6 How to run GIPO core services 

 

As we have shown in the previous sections, third parties can easily provide GIPO 

services in a seamless way, without actually running the GIPO Observatory Tool. 

Obviously, to enable this, a core team needs to run and to maintain the core GIPO 
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services. As of today, these core services are managed by the consortium, but in the 

medium term they will have to be provided by others (maintaining a federated 

approach). The consortium prepared The GIPO Tool Maintenance Manual that 

identifies mandatory, recommended and optional tasks: 

¶ The mandatory tasks that are required to run GIPO are simply a check on active 

sources, to ensure that GIPO isnôt directed to wrong links, and basic updates of 

the Drupal platform.  

¶ The recommended tasks include the advanced content management, such as 

discovering of new sources, managing blacklists, adjusting filters. Another 

cluster of tasks is related to users: engaging the community, moderating 

comments, update user manuals and improve dashboard for third parties.  

¶ Finally, optional tasks are related to localisation issues, such as adding new 

languages and translation of the tools. 

 

Overall, running the GIPO Tool is not a resource-intensive effort, in line with the 

original requirements. Current effort is estimated at around 25 days/year for basic and 

recommended tasks. In this sense, the sustainability of GIPO is, technically speaking, 

not a challenge.  
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4. Main challenges and the way forward 

The surveyed initiatives mentioned several challenges that can be structured into two 

major categories: 1) limitations on the side of cooperating initiatives, and 2) challenges 

on the side of the GIPO Observatory Tool. 

a) Limitations of the cooperating initiatives: 

¶ Lack of resources - availability of resources for further development is a major 

challenge. Stakeholders signal that lack of human and financial resources can 

hamper the process of connecting to the GIPO platform in the short-term 

perspective,  

¶ Limited technical skills to integrate GIPO Observatory Tool into website. 

Although the integration of the GIPO Tool is pretty straightforward, for 

someone with basic technical skills (like a webmaster), it should be noted that 

most initiatives do not even have an IT person in their team. 

b) Challenges of the GIPO Observatory Tool: 

¶ Quantity of information -  Quantity of information in the GIPO Observatory 

Tool depends foremost on the number of sources, as well as on the accuracy of 

the filters that were set up to choose the information for display. However, the 

amount of sources ensuring widespread global coverage is still to be further 

improved in the GIPO Observatory Tool.  

¶ Relevancy of information- how the information is checked for relevancy in the 

GIPO Tool is still not well understood by stakeholders.8  

¶ Multilingualism  ï and the issue of providing local translation. There is a need 

of increasing the number of languages available for users beyond English, as 

well as a need for a fast and proper translation from local language to English 

(such as Portuguese, Arabic or African languages), 

¶ Semantic interoperability - finding the proper semantics scheme to make the 

Observatory interoperable with other initiatives is mentioned as critical issue. 

This, however, implies that all other initiatives should adopt a common 

dictionary of vocabulary (see box below for further explanation), as well as 

commit to common taxonomy (GIPO research team chose DiploFoundation 

taxonomy, though there is potential for further improvement of the taxonomy by 

adopting additional category). 

 

                                                 
8  The GIPO Observatory Tool uses relevancy ranking, that sorts the query results so that those items 

which are most likely to be relevant to userôs query are shown at the top. Thus, the default order is by 

relevancy score. A variant of a "TF-IDF" based Scoring Model is used (more 

info here: http://www.tfidf.com/). The basic scoring factors are: 

¶ the term frequency (TF), which measures how frequently a term occurs in a document. The more 

times a search term appears in a document, the higher the score. 

¶ inverse document frequency (IDF), which measures how important a term is. Matches on rarer 

terms count more than matches on common terms. 

¶ multiple terms match - if there are multiple terms in a query, the more terms that match, the 

higher the score. 

¶ length - matches on a smaller field score higher than matches on a larger field. 

http://www.tfidf.com/)
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The final Federation Roadmap II scenarios of collaboration are meant to address main 

challenges identified for the GIPO Observatory Tool. Table 4 summarizes the approach 

together with the recommended actions for each stakeholder and type of collaboration.  

On the one side there is the way of collaboration, either organizational or technological. 

On the other side there is a type of stakeholders to which the collaborative scenario is 

dedicated: either to observatories, or to other stakeholders (such as IG experts).  

 

The limitations on the side of the collaborating initiatives (lack of resources and limited 

technical skills), were addressed by adopting a diversified approach to technological 

collaboration by the GIPO Observatory Tool that caters to the skills and resources of the 

different stakeholders. 

 

The challenges of the GIPO Observatory Tool, such as ´relevancy of information´ and 

´multilingualism´ were addressed by the technological team by providing guidelines on 

the functioning of the Tool (in the first case) and by providing possibility of translation 

into 6 UN languages (although the need for further translation options. Similarly, the 

GIPO team continuously works on increasing the number of sources for the GIPO 

Observatory Tool. 

 

The organizational collaboration deals among other issues, with the challenge of further 

improving quantity of sources through organizational collaboration, and semantic 

interoperability (which is on the verge of technological and conceptual collaboration).   

 
Table 4 Recommended collaborative scenarios  

 Observatories and other 

intermediaries 

Other stakeholders 

Organizational 

collaboration 

- Common conceptual 

collaboration (incl. 

collaboration on common 

dictionary of vocabulary, 

promoting common taxonomy, 

promoting synergies between 

initiatives, mapping the 

landscape of observatories) 

- Common events (building 

bridges between observatories 

and fostering dialogue between 

initiatives) 

- Cross-communication and 

common promotional activities 

 

- Promoting the 

uptake and usage of 

the Tool (incl. 

webinars) 

- Work on increase 

number of sources / 

provision of new 

content 

 

Technological 

collaboration 

- Dashboard for partial 

interoperability 

- API for full interoperability 

 

- Ensuring interoperability with 

intermediaries´ sources 

(common dictionary of 

- Rework of the 

GIPO content to 

provide new 

services and 

applications 

- Curation of content 

/ Top 10 newsletter 
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vocabulary) provision 

 

Until now, the collaborative actions of the GIPO Observatory Tool focused on 

collaboration activities with existing observatories and other intermediaries due to the 

stage of the development of the Tool. It is recommended to continue this approach via: 

1) Focusing on leading conceptual collaboration and building dialogue between 

observatories through common events. 

2) Focusing on partial interoperability short term (promoting Dashboard as a first 

steps of technological collaboration), and full interoperability (API) in the long-

term. 

 

The GIPO Observatory Tool progressed greatly within the last year. Nevertheless, there 

are still challenges that GIPO needs to leverage in the future, both in collaboration with 

the observatories as well as other stakeholders.  

 

Firstly, after successful deployment of the GIPO dashboard by some initial stakeholders 

(IGF and ACSIC-SCASI), there is a clear need of focusing efforts on further uptake of 

the dashboard by IG stakeholders. 

In that respect, the focus should be put on promoting the GIPO dashboard among 

national and regional IGFs (see Annex 2), that can benefit from the GIPO Observatory 

Tool, and at the same time contribute to GIPO´s main goal of overcoming the 

fragmentation of information on national and regional level. 

¶ The GIPO team will organise a webinar dedicated to national and regional IGFs 

in cooperation with the IGF Secretariat. 

¶ The GIPO team will continue promoting uptake of the GIPO dashboard among 

existing and new initiatives. 

¶ The EC should continue presenting the GIPO Observatory Tool during 

international conferences. 

 

Secondly, the GIPO Observatory Tool should continue its´ involvement in the 

conceptual collaboration with other observatories, and participation in relevant 

observatory workshops. In particular, there is a potential for the GIPO Observatory Tool 

to lead the discussion on 1) semantic interoperability of the online observatories, as well 

as on 2) mapping and connecting the ecosystem of IG initiatives. The latter would imply 

assigning a space on GIPO webpage where all observatories could be displayed, as well 

as providing a contact point for the IG initiatives. 

As far as semantic interoperability is concerned, GIPO could lead the way in the 

development of a common dictionary of IG tags for the intermediaries and remain the 

guardian of it. However, that would require additional dedicated resources. 

¶ The GIPO team will continue discussion and collaboration with online 

initiatives. 

¶ The GIPO Observatory Tool will be involved in the upcoming workshop of 

online initiatives during EuroDIG 2017. 
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¶ Potential new action9: creation of a subpage on the GIPO website dedicated to 

the mapping of the online initiatives (as a result of the collaborative ongoing 

work), together with the possibility of its continuous update. 

¶ Potential new action: development of a common dictionary of vocabulary. 

 

Thirdly, the GIPO Observatory Tool should continue further efforts to increase the 

geographical and thematic coverage of the sources in the Tool to enhance the usefulness 

of the Tool and uptake by different stakeholders.  

¶ The GIPO team will continue to expand the number of sources in the GIPO 

Observatory Tool. 

 

The GIPO Observatory Tool is at the stage where it can reach out beyond intermediaries 

to the other stakeholders, and promote the uptake of the Tool by IG experts. This is area 

of collaboration that was not covered so far. That would imply, for instance, engaging 

other stakeholders into provision of sources.  

¶ The GIPO team will reach out to other stakeholders, such as IG experts and IG 

schools. 

¶ Potential new action: organising a call among academia or IG schools for the 

local GIPO experts / volunteers to contribute to the Tool and represent it in the 

local community.  

¶ Potential new action: introduction of further functionalities for other 

stakeholders, such as provision of the TOP10 trending / most important topics 

on a regular basis that could be connected to the automated Dashboard analytics. 

 

Moreover, there is a potential in encouraging other stakeholders to rework the GIPO´s 

content to provide new services and applications. 

¶ Potential new action: organising a competition among IG students (or other 

students) on most successful application based on GIPO API. 

 

Lastly, further developments of the approach to multilingualism beyond six UN 

languages, enabling translation from local languages into English and from English to 

local languages, would improve the uptake of the Tool. 

¶ The GIPO team will further look into the possibilities of machine translation 

offered by the EC. 

 

 

  

                                                 
9 Potential new action ï refers to an activity that is outside of the current tender and requires additional 

dedicated resources. 



 

                                                                                    32 

TECHNICAL DEVELOPMENT OF THE ONLINE PLATFORM FOR THE  
GLOBAL INTERNET POLICY OBSERVATORY ς SMART 2014/0026  

 

ANNEX 1 List of initiatives mapped  

  Type of the Initiative Name of the initiative Website 

1 Civic society / NGO ACSIS -CSASI http://www.acsis-scasi.org/  

2 IG School African School on Internet Governance http://afrisig.org/ 

3 Database, repository 
and website 

APO Policy Online http://apo.org.au/  

4 Research centre / 
Network of research 
centres 

Asian and Pacific Training Centre for 
Information and Communication 
Technology for Development (APCICT) 

http://www.unapcict.org/ne
ws/  

5 Civic society /NGO Association for Progressive 
Communications (APC) 

https://www.apc.org/  

6 Research centre / 
Network of research 
centres 

Australian Strategic Policy Institute https://www.aspi.org.au/  

7 International 
organisation 

Civil Society Information Society Advisory 
Council (CSISAC) 

http://csisac.org/  

8 Others CTO www.cto.int  

9 Others Cultural Ring Latin America-Europe 
in Uruguay: SusInGI project 
(Sustainable and Inclusive for the 
Internet Governance) 

http://anillaculturaluruguay.net/
1o-webinar/ 

10 Database, repository 
and website 

CyberGreen http://www.cybergreen.net/  

11 Mapping exercise, 
observatory and 
website 

Cybersecurity Capacity Portal / ENISA 
National Cybersecurity Strategies in the 
World 

www.sbs.ox.ac.uk/cybersec
urity-capacity 

12 Research centre / 
Network of 
research centres 

Enredomino: ciudadania y violencia 
digital en/desde Bolivia 

www.fundacionredes.org 

13 Policy Observatory European Audiovisual Observatory http://www.obs.coe.int/  

14 Policy Observatory 
(providing 
information, 
insights and 
analysis) 

European Digital Rights (EDRi) https://edri.org 

15 Database, repository 
and website 

European Media Platform http://eump.org/  

16 Database, repository 
and website 

Friends of the IGF http://friendsoftheigf.org  

17 Research project Future Internet research group http://fi.ict.ac.cn/ 

18 Policy Observatory GIP Digital Watch http://www.giplatform.org/digita
lwatch / 
http://digitalwatch.giplatform.or
g/ 

http://www.acsis-scasi.org/
http://apo.org.au/
http://www.unapcict.org/news/
http://www.unapcict.org/news/
https://www.apc.org/
https://www.aspi.org.au/
http://csisac.org/
http://www.cto.int/
http://www.cybergreen.net/
http://www.sbs.ox.ac.uk/cybersecurity-capacity
http://www.sbs.ox.ac.uk/cybersecurity-capacity
http://www.obs.coe.int/
http://eump.org/
http://friendsoftheigf.org/
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19 Database, repository 
and website 

Global Digital Download (Internews) www.tiny.cc/gdd  

20 Mapping initiative Hola Internet http://holainter.net 

21 Policy Observatory IGF Platform for Italy not yet available, under 
developing 

22 Policy Observatory IGP (Internet Governance Project) http://www.internetgoverna
nce.org/  

23 IG School India School on Internet Governance http://isig.in/  

24 Network of centres Insafe / Better Internet for Kids www.saferinternet.org / 
www.betterinternetforkids.eu 

25 Research project International Professional Fora: A study of 
civil society organisation participation in 
internet governance 

www.internetpolicystreams.
com  

26 Policy Observatory Internet x Jurisdiction Observatory http://www.internetjurisdicti
on.net/work  

27 IG School Internet Culture Policy and Law icpl.cornell.edu 

28 Mapping initiative Internet Democracy Watchtower https://internetdemocracy.in
/watchtower/  

29 Policy Observatory Internet Governance in the Middle East 
and North Africa Region (IGMENA) 

http://igmena.org/  

30 Mapping initiative Internet Legislation Atlas https://internetlegislationatlas.
org/ 

31 Research Project Internet Monitor https://thenetmonitor.org  

32 Policy Observatory Internet Policy Observatory / The 
Annenberg School for Communications at 
University of Pennsylvania 

http://globalnetpolicy.org/ 

33 Policy Observatory Internet Policy Observatory Pakistan www.ipop.org.pk  

34 Others Internet Society Livestream Channel https://livestream.com/internet
society/ 

35 Mapping initiative ITU Cyberwellness profiles www.itu.int/en/ITU-
D/Cybersecurity/Pages/Co
untry_Profiles.aspx 

36 Database, repository 
and website 

Keio International Project for Internet and 
Society (KIPIS), Keio University, Tokyo 

http://kipis.sfc.keio.ac.jp/ 

http://www.tiny.cc/gdd
http://www.internetgovernance.org/
http://www.internetgovernance.org/
http://www.internetpolicystreams.com/
http://www.internetpolicystreams.com/
http://www.internetjurisdiction.net/work
http://www.internetjurisdiction.net/work
http://icpl.cornell.edu/
https://internetdemocracy.in/watchtower/
https://internetdemocracy.in/watchtower/
http://igmena.org/
https://thenetmonitor.org/
http://www.ipop.org.pk/
http://www.itu.int/en/ITU-D/Cybersecurity/Pages/Country_Profiles.aspx
http://www.itu.int/en/ITU-D/Cybersecurity/Pages/Country_Profiles.aspx
http://www.itu.int/en/ITU-D/Cybersecurity/Pages/Country_Profiles.aspx


 

                                                                                    34 

TECHNICAL DEVELOPMENT OF THE ONLINE PLATFORM FOR THE  
GLOBAL INTERNET POLICY OBSERVATORY ς SMART 2014/0026  

 

37 Research centre / 
Network of research 
centres 

Kenya Education Network (KENET) https://www.kenet.or.ke/  

38 Policy Observatory Korea Internet Transparency Report Transparency.kr  

39 Mapping initiative Map of the Internet http://qz.com/se/map-of-
the-internet/  

40 Mapping initiative Mapping Global Media Policy http://www.globalmediapoli
cy.net  

41 Mapping initiative Mapping Media Freedom https://mappingmediafreed
om.org/  

42 Policy Observatory MAPPING Policy Observatory http://observatory.mappingt
heinternet.eu/  

43 Research project Measurement Lab measurementlab.net 

44 Database, repository 
and website 

NATO CCD COE INCYDER (International 
Cyber Developments Review) / National 
Cybersecurity Organisation profiles 

https://ccdcoe.org/incyder.h
tml 

45 Mapping initiative Netmundial Solution Map https://map.netmundial.org/  

46 Policy Observatory OAS Cybersecurity Maturity Observatory http://observatoriociberseg
uridad.com/ 

47 Policy Observatory Observatório do Marco Civil da Internet - 
Brazilian Civil Rights Framework for the 
Internet Observatory 

http://www.omci.org.br  

48 Education initiative Paradigm Initiative Nigeria www.pinigeria.org 

49 Research project Ranking Digital Rights www.rankingdigitalrights.org 

50 Research project Rayznews http://www.rayznews.com/doc
uments-research-paper/ 

51 Mapping initiative ResearchICTafrica.net http://www.researchictafrica
.net/mapping_multistakehol
derism.php  

52 Policy Observatory The Brazilian Internet Observatory www.observatoriodainterne
t.br  

53 Research centre / 
Network of research 

The Centre of Human Rights and Policy 
Studies 

www.chrips.or.ke  

https://www.kenet.or.ke/
http://transparency.kr/
http://qz.com/se/map-of-the-internet/
http://qz.com/se/map-of-the-internet/
http://www.globalmediapolicy.net/
http://www.globalmediapolicy.net/
https://mappingmediafreedom.org/
https://mappingmediafreedom.org/
http://observatory.mappingtheinternet.eu/
http://observatory.mappingtheinternet.eu/
https://ccdcoe.org/incyder.html
https://ccdcoe.org/incyder.html
https://map.netmundial.org/
http://observatoriociberseguridad.com/
http://observatoriociberseguridad.com/
http://www.omci.org.br/
http://www.researchictafrica.net/mapping_multistakeholderism.php
http://www.researchictafrica.net/mapping_multistakeholderism.php
http://www.researchictafrica.net/mapping_multistakeholderism.php
http://www.observatoriodainternet.br/
http://www.observatoriodainternet.br/
http://www.chrips.or.ke/
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centres 

54 Research centre / 
Network of research 
centres 

The Global Internet Governance Academic 
Network (GigaNet) 

http://giga-net.org/  

55 Research centre / 
Network of research 
centres 

The Global Network of Internet x Society 
Centers (NoC) 

http://networkofcenters.net/  

56 Research centre / 
Network of research 
centres 

The Kenya ICT Action Network (KICTANet) https://www.kictanet.or.ke/  

57 Mapping initiative The World Intermediary Liability Map/ 
The Centre for Internet x Society / 
Kusuma Trust 

http://cyberlaw.stanford.edu
/our-work/projects/world-
intermediary-liability-map-
wilmap 

58 Policy Observatory The Youth Observatory http://obdjuv.org/  

59 Research centre / 
Network of 
research centres 

University of Johannesburg Centre 
for Cyber Security 

www.cybersecurity.org.za 

60 Research project University of the Western Cape https://www.researchgate.net/
publication/309291449_Map_
of_the_Community_Network_I
nitiatives_in_Africa 

61 Database, repository 
and website 

UNODC Cybercrime Repository www.unodc.org/cld/index-
cybrepo.jspx 

62 Others Working Group on Enhanced Cooperation 
(WGEC) 

http://unctad.org/en/Pages/
CSTD/WGEC-2016-to-
2018.aspx 

  

http://giga-net.org/
http://networkofcenters.net/
https://www.kictanet.or.ke/
http://cyberlaw.stanford.edu/our-work/projects/world-intermediary-liability-map-wilmap
http://cyberlaw.stanford.edu/our-work/projects/world-intermediary-liability-map-wilmap
http://cyberlaw.stanford.edu/our-work/projects/world-intermediary-liability-map-wilmap
http://cyberlaw.stanford.edu/our-work/projects/world-intermediary-liability-map-wilmap
http://obdjuv.org/
http://www.unodc.org/cld/index-cybrepo.jspx
http://www.unodc.org/cld/index-cybrepo.jspx
http://unctad.org/en/Pages/CSTD/WGEC-2016-to-2018.aspx
http://unctad.org/en/Pages/CSTD/WGEC-2016-to-2018.aspx
http://unctad.org/en/Pages/CSTD/WGEC-2016-to-2018.aspx
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ANNEX 2 List of national and regional IGFs  

 
  Regional IGF Initiatives Websites 

1 African IGF http://www.uneca.org/afigf 

2 Arab IGF http://www.igfarab.org  (English) 

3 Asia Pacific IGF http://www.aprigf.asia/ 

4 Central Africa IGF http://it4all.org/fgi -ac/ 

5 Central Asia IGF http://caigf.org/  

6 Caribbean IGF  http://www.ctu.int/internet -governance 

7 Commonwealth IGF http://www.commonwealthigf.org 

8 East Africa IGF  http://www.eaigf.org 

9 European Dialogue on Internet 
Governance (EuroDIG) 

http://www.eurodig.org 

10 IGF Latin American and Caribbean 
Regional Preparatory Meeting for 
the IGF (LAC IGF) 

http://www.lacigf.org/en/lacigf7/index.html 

11 Persian IGF http://persianigf.org/ 

12 Southern Africa IGF http://www.nepad.org/forum/southern-
africa-internet-governance-forum-saigf 

13 South Eastern European Dialogue 
on Internet Governance (SEEDIG) 

http://www.seedig.net/ 

14 West Africa IGF http://www.waigf.org 

     

  National IGF Initiatives Websites 

1 Argentina IGF http://igfargentina.org/ 

2 Armenia IGF http://armigf.am/  

3 Australia IGF https://www.igf.org.au/ 

4 Austria IGF https://www.igf-austria.at/ 

5 Regional Internet Governance 
Forum of Azerbaijan 

http://rigf.az/en/  

6 Bangladesh IGF  http://www.bangladeshigf.org 

7 Benin IGF http://fgi.bj/  

8 Bosnia and Herzegovina IGF https://oneworldplatform.net/en/bh-igf-en/  

9 Belarus IGF http://igf.by/en/   

10 Brazilian Internet Forum  http://forumdainternet.cgi.br/en/ 

11 Canada Internet Forum http://cira.ca/cif  

12 Croatia IGF   

13 Chad IGF http://www.igf.td/   

14 Colombia IGF http://www.gobernanzadeinternet.co/ 

15 Denmark IGF http://www.fremtidensinternet.dk/ 

16 Ecuador IGF  http://www.isoc.org.ec/ 

http://www.uneca.org/afigf
http://www.rigf.asia/
http://it4all.org/fgi-ac/
http://caigf.org/
http://www.ctu.int/internet-governance
http://www.commonwealthigf.org/
http://www.eaigf.org/
http://www.eurodig.org/
http://www.lacigf.org/en/lacigf7/index.html
http://persianigf.org/
http://www.nepad.org/forum/southern-africa-internet-governance-forum-saigf
http://www.nepad.org/forum/southern-africa-internet-governance-forum-saigf
http://www.seedig.net/
http://www.waigf.org/
http://igfargentina.org/
http://armigf.am/
https://www.igf.org.au/
https://www.igf-austria.at/
http://rigf.az/en/
http://www.bangladeshigf.org/
http://fgi.bj/
https://oneworldplatform.net/en/bh-igf-en/
http://igf.by/en/
http://forumdainternet.cgi.br/en/
http://cira.ca/cif
http://www.igf.td/
http://www.gobernanzadeinternet.co/
http://www.fremtidensinternet.dk/
http://www.isoc.org.ec/
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17 Finnish Internet Forum http://www.internetforum.fi/home.html  

18 Georgia IGF http://geoigf.ge/geo/ 

19 German IGF http://www.intgovforum-deutschland.org/ 

20 Ghana IGF http://ghanaigf.org/ 

21 Italy IGF http://www.isoc.it/igfitalia  

22 Kenya IGF http://www.kenyaigf.or.ke/ 

23 Malta IGF http://www.mca.org.mt/migf/about-migf 

24 Mexico IGF http://www.gobernanzadeinternet.mx/  

25 Mozambique IGF (Smart Dialogue 
on Internet Governance) 

www.siitri.ac.mz/sdig 

26 New Zealand IGF http://nethui.org.nz 

27 Netherlands IGF http://www.nligf.nl/  

28 Nigeria IGF http://www.nigf.org.ng 

29 Paraguay IGF http://www.igfparaguay.org/ 

30 Peru IGF  http://gobernanzadeinternet.pe/ 

31 Portugal IGF http://www.governacaodainternet.pt/ 

32 Russia IGF http://rigf.ru  

33 Slovenian IGF  http://sloigf.si/sporocila-2016/ 

34 Spain IGF http://www.igfspain.com/ 

35 Swiss IGF http://swiss-igf.ch/en/ 

36 Sri Lanka IGF http://www.igf.lk/  

37 Togo IGF http://www.fgi -togo.tg/ 

38 Ukraine IGF http://igf -ua.org/en 

39 IGF USA https://www.igf-usa.org/ 

40 Indonesia IGF http://igf.id/  

41 UK IGF http://www.ukigf.org.uk 

42 Uganda IGF http://www.eaigf.org 

43 Tunisian IGF http://www.igf.tn/  

44 Zimbabwe IGF http://www.zigf.org.zw/ 

      

  Others Websites 

1 Youth IGF Project http://www.youthigfproject.com 

2 Youth IGF http://www.youthigf.com 

3 Netherlands Youth IGF http://nligf.nl/inde x.php/young_igf 

4 German Youth IGF http://jugend-igf-d.tumblr.com/ 

5 Youth IGF (Asia Pacific) http://www.yigf.asia  

6 Youth LACIGF http://youthlacigf.com 

 

  

http://www.internetforum.fi/home.html
http://geoigf.ge/geo/
http://www.intgovforum-deutschland.org/
http://ghanaigf.org/
http://www.isoc.it/igfitalia
http://isoc-ke.org/?page_id=173
http://www.mca.org.mt/migf/about-migf
http://www.gobernanzadeinternet.mx/
http://www.siitri.ac.mz/sdig
http://nethui.org.nz/
http://www.nligf.nl/
http://www.nigf.org.ng/
http://www.igfparaguay.org/
http://gobernanzadeinternet.pe/
http://www.governacaodainternet.pt/
http://rigf.ru/
http://sloigf.si/sporocila-2016/
http://www.igfspain.com/
http://swiss-igf.ch/en/
http://www.igf.lk/
http://www.fgi-togo.tg/
http://igf-ua.org/en
https://www.igf-usa.org/
http://igf.id/
http://ukigf.org.uk/
http://www.eaigf.org/
http://www.igf.tn/
http://www.zigf.org.zw/
http://www.youthigfproject.com/
http://www.youthigf.com/
http://nligf.nl/index.php/young_igf
http://jugend-igf-d.tumblr.com/
http://www.yigf.asia/
http://youthlacigf.com/?reqp=1&reqr=
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ANNEX 3 List of respondents in the 2 nd survey  

 
  Name of the initiative Webpage address 

1 Rayznews http://www.rayznews.com/documents-research-paper/  

2 GIP Digital Watch http://digitalwatch.giplatform.org/  

3 Hola Internet http://holainter.net  

4 Network of Centers http://networkofcenters.net/  

5 University of 
Johannesburg 
Centre for Cyber 
Security 

www.cybersecurity.org.za  

6 SusInGI project 
(Sustainable and 
Inclusive for the 
Internet Governance) 

http://anillaculturaluruguay.net/1o-webinar/  

7 University of the 
Western Cape 

https://www.researchgate.net/publication/309291449_Map_o
f_the_Community_Network_Initiatives_in_Africa  

8 European Digital 
Rights (EDRi) 

https://edri.org  

9 Enredomino: 
ciudadania y 
violencia digital 
en/desde Bolivia 

www.fundacionredes.org  

10 Internet Society 
Livestream Channel 

https://livestream.com/internetsociety/  

11 Measurement Lab measurementlab.net  

12 Internet Legislation 
Atlas 

https://internetlegislationatlas.org/  

13 Ranking Digital 
Rights 

www.rankingdigitalrights.org  

 

  

http://www.rayznews.com/documents-research-paper/
http://digitalwatch.giplatform.org/
http://holainter.net/
http://networkofcenters.net/
http://www.cybersecurity.org.za/
http://anillaculturaluruguay.net/1o-webinar/
https://www.researchgate.net/publication/309291449_Map_of_the_Community_Network_Initiatives_in_Africa
https://www.researchgate.net/publication/309291449_Map_of_the_Community_Network_Initiatives_in_Africa
https://edri.org/
http://www.fundacionredes.org/
https://livestream.com/internetsociety/
http://measurementlab.net/
https://internetlegislationatlas.org/
http://www.rankingdigitalrights.org/
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ANNEX 4 List of respondents in the 1 st survey  

 
  Name of the initiative Webpage address 

1 Internet x Jurisdiction Observatory www.internetjurisdiction.net/observatory  

2 Friends of the IGF http://friendsoftheigf.org  

3 Internet Policy Observatory Pakistan www.ipop.org.pk  

4 MAPPING Policy Observatory http://observatory.mappingtheinternet.eu/  

5 APO Policy Online http://apo.org.au/  

6 Insafe / Better Internet for Kids www.saferinternet.org  

7 GIP Digital Watch http://www.giplatform.org/digitalwatch  

8 The Brazilian Internet Observatory www.observatoriodainternet.br  

9 NetMundial Solution Map https://map.netmundial.org/  

10 ResearchICTafrica.net http://www.researchictafrica.net/mapping_m
ultistakeholderism.php  

11 Korea Internet Transparency Report www.Transparency.kr  

12 Observatório do Marco Civil da 
Internet - Brazilian Civil Rights 
Framework for the Internet 
Observatory 

http://www.omci.org.br  

13 Mapping Global Media Policy http://www.globalmediapolicy.net  

14 The global Network of Internet x 
Society Centers (NoC) 

http://networkofcenters.net/  

15 The Global Internet Governance 
Academic Network (GigaNet) 

http://giga-net.org/  

16 Internet Monitor https://thenetmonitor.org  

17 Cybersecurity Capacity Portal www.sbs.ox.ac.uk/cybersecurity-capacity  

18 IGF Platform for Italy not yet available, under developing 

 

 

  

http://www.internetjurisdiction.net/observatory
http://friendsoftheigf.org/
http://www.ipop.org.pk/
http://observatory.mappingtheinternet.eu/
http://apo.org.au/
http://www.saferinternet.org/
http://www.giplatform.org/digitalwatch
http://www.observatoriodainternet.br/
https://map.netmundial.org/
http://www.researchictafrica.net/mapping_multistakeholderism.php
http://www.researchictafrica.net/mapping_multistakeholderism.php
http://www.transparency.kr/
http://www.omci.org.br/
http://www.globalmediapolicy.net/
http://networkofcenters.net/
http://giga-net.org/
https://thenetmonitor.org/
http://www.sbs.ox.ac.uk/cybersecurity-capacity
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ANNEX 5 Thematic coverage of surveyed initiatives  

   
  

Broader 
than IG 

IG 
specific 

Addition
al 
category 

GIPO / DiploFoundation Taxonomy 

 Governa
nce 
Principle
s 

Deve
lopm
ent 

Infra
struc
ture 

Secu
rity 

Soci
ocult
ural 

Human 
Rights 

Legal Econ
omic 

1 Internet x Jurisdiction 
Observatory 

  Jurisdictio
n 

x x x x x x x x 

2 Friends of the IGF   IGF x x x x x x x x 

3 Internet Policy 
Observatory Pakistan 

   x x x x x x       

4 MAPPING Policy 
Observatory 

x   x     x   x x x 

5 APO Policy Online x   x x x x x x x x 

6 Insafe / Better 
Internet for Kids 

  Internet 
for kids 

      x x       

7 GIP Digital Watch   x   x x x x x x x 

8 The Brazilian Internet 
Observatory 

  x x x x x x x x x 

9 NetMundial Solution 
Map 

  x x x x x x x x x 

10 ResearchICTafrica.net  x   x x x x x x x x 

11 Mapping Global Media 
Policy 

x         x x x   x 

12 The global Network of 
Internet x Society 
Centers (NoC) 

x                   

13 The Global Internet 
Governance Academic 
Network (GigaNet) 

  x x x x x x x x x 

14 Observatório do 
Marco Civil da Internet  

x   x     x x       

15 Korea Internet 
Transparency Report 

x   x     x x       

16 Internet Monitor   x   x x x x       

17 Cybersecurity Capacity 
Portal 

  x       x     x   

18 IG Platform for Italy   x x x x x x x x x 

19 Rayznews   x                 

20 Hola Internet x   x x x     x x x 

21 University of 
Johannesburg 
Centre for Cyber 
Security 

x     x   x         

22 Cultural Ring Latin 
America-Europe in 
Uruguay: SusInGI 
project  

  x                 

23 University of the 
Western Cape 

x     x x   x x x x 

24 European Digital 
Rights (EDRi) 

  x x     x   x x   



 

                                                                                    41 

TECHNICAL DEVELOPMENT OF THE ONLINE PLATFORM FOR THE  
GLOBAL INTERNET POLICY OBSERVATORY ς SMART 2014/0026  

 

25 Enredomino: 
ciudadania y 
violencia digital 
en/desde Bolivia 

x   x       x x x   

26 Internet Society 
Livestream Channel 

x   x x x x x x x x 

27 Measurement Lab   x     x           

28 Internet Legislation 
Atlas 

  x           x x   

29 Ranking Digital 
Rights 

  x x     x   x     
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ANNEX 6 Geographical cover age of surveyed initiatives  

  Country of origin Geographical 
coverage 

Region 

1 Internet x Jurisdiction Observatory France Global   

2 Friends of the IGF Transnational Global   

3 Internet Policy Observatory Pakistan Pakistan Local  Asia 

4 MAPPING Policy Observatory Romania Regional Europe 

5 APO Policy Online Australia Regional Australia x New 
Zealand 

6 Insafe / Better Internet for Kids Belgium Regional Europe 

7 GIP Digital Watch Switzerland Global   

8 The Brazilian Internet Observatory Brazil Local South America 

9 NetMundial Solution Map USA Global   

10 ResearchICTafrica.net South Africa Regional Africa 

11 Mapping Global Media Policy South Korea Local Asia 

12 The global Network of Internet x Society 
Centers (NoC) 

Brazil Local South America 

13 The Global Internet Governance 
Academic Network (GigaNet) 

Transnational Global   

14 Observatório do Marco Civil da Internet  Transnational Global   

15 Korea Internet Transparency Report Transnational Global   

16 Internet Monitor USA Global   

17 Cybersecurity Capacity Portal England Global   

18 IG Platform for Italy Italy Local Europe 

19 Rayznews Nepal Global   

20 Hola Internet Argentina Local South America 

21 University of Johannesburg Centre 
for Cyber Security 

South Africa Local Africa 

22 Cultural Ring Latin America-Europe 
in Uruguay: SusInGI project  

Uruguay: Cultural 
Ring Uruguay and 
ICANN LAC 
Strategy  

Regional South America 

23 University of the Western Cape South Africa Local Africa 

24 European Digital Rights (EDRi)  Transnational Regional Europe 

25 Enredomino: ciudadania y violencia 
digital en/desde Bolivia 

Bolivia Regional South America 

26 Internet Society Livestream 
Channel 

United States Global   

27 Measurement Lab United States Global   
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28 Internet Legislation Atlas Netherlands  Regional Europe 

29 Ranking Digital Rights USA Global   
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ANNEX 7 Degree of institutionalisation of IG initiatives  

   Human resources used: 

 Name of the initiative  Timeline for the 
project 

 staff 
(1-2) 

 staff 
(3-5) 

staff (>5) external 
experts 

1 Internet x Jurisdiction Observatory 2012 - ongoing         

2 Friends of the IGF 2013 - ongoing         

3 Internet Policy Observatory Pakistan 2012 - ongoing         

4 MAPPING Policy Observatory 2014 - ongoing         

5 APO Policy Online 2002 - ongoing         

6 Insafe / Better Internet for Kids 2015 - 2016         

7 GIP Digital Watch 2014 - ongoing         

8 The Brazilian Internet Observatory 2010 - ongoing         

9 NetMundial Solution Map 2014 - ongoing         

10 ResearchICTafrica.net 2012 - ongoing         

11 Korea Internet Transparency Report 2014 - ongoing         

12 Observatório do Marco Civil da Internet 2015-  2016+         

13 Mapping Global Media Policy 2010 - ongoing         

14 The global Network of Internet x Society 
Centers (NoC) 

2012 - ongoing         

15 The Global Internet Governance Academic 
Network (GigaNet) 

2006 - ongoing         

16 Cybersecurity Capacity Portal 2014 - ongoing         

17 IGF Platform for Italy 2015 -ongoing         

18 Internet Monitor  n/a         

19 Rayznews 2011 - ongoing         

20 Hola Internet 2015 - ongoing         

21 University of Johannesburg Centre for 
Cyber Security 

2012 -  2020         

22 Cultural Ring Latin America-Europe in 
Uruguay: SusInGI project 

2016 - 2017         

23 University of the Western Cape 2016 - ongoing         

24 European Digital Rights (EDRi) ongoing         

25 Enredomino: ciudadania y violencia digital 
en/desde Bolivia 

n/a         

26 Internet Society Livestream Channel 2012 - ongoing         

27 Measurement Lab 2009 - ongoing         

28 Internet Legislation Atlas 2013 - 2019         

29 Ranking Digital Rights 2013 - ongoing         
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ANNEX 8 Targeted  audience 

 Name of the initiative / 
Target group 

industr
y 

 
govern
ment / 
policy 
maker

s 

 academia civil 
society / 
NGOs 

internati
onal 

organisa
tions 

media  
diplomat

s 

gen
eral 
publi

c 

1 Internet x Jurisdiction 
Observatory 

x x x x x x x   

2 Friends of the IGF     x x x       

3 Internet Policy 
Observatory Pakistan 

              x 

4 MAPPING Policy 
Observatory 

               x 

5 APO Policy Online x x x x   x     

6 Insafe / Better Internet 
for Kids 

              x 

7 GIP Digital Watch             x   

8 The Brazilian Internet 
Observatory 

x   x x   x  x x  x  x  

9 The NetMundial Solution 
Map 

              x 

10 ResearchICTafrica.net   x   x x       

11 Korea Internet 
Transparency Report 

  x x x x       

12 Observatório do Marco 
Civil da Internet 

  x             

13 Mapping Global Media 
Policy 

    x           

14 The global Network of 
Internet x Society 

Centers (NoC) 

    x           

15 GigaNet x   x x   x     

16 Internet Monitor   x x         x 

17 Cybersecurity Capacity 
Portal 

x x x  x    

18 IGF Platform for Italy x x  x    x 

19 rayzernews    x     

20 Hola Internet        x 

21 University of 
Johannesburg Centre 

for Cyber Security 

       x 

22 Cultural Ring Latin 
America-Europe in 
Uruguay: SusInGI 

project 

   x x    

23 University of the 
Western Cape 

       x 

24 European Digital Rights 
(EDRi) 

x x x x x x x x 

25 Enredomino: ciudadania 
y violencia digital 
en/desde Bolivia 

   x     

26 Internet Society 
Livestream Channel 

       x 

27 Measurement Lab x x x x x x x x 

28 Internet Legislation 
Atlas 

x x x x  x   

29 Ranking Digital Rights x x x     x 
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ANNEX 9 Survey template form  

The survey template for survey round I is available here:  

https://docs.google.com/a/open-

evidence.com/forms/d/1Mghk7lSsGp2hVTrq5a0GwoSheKTdOys49B8L71JmbE/edit 

 
Based on the initial restructuring of the responses into more precise categories during 

the analysis of the survey responses in the Federation Roadmap I, the surevey form was 

restructured: 

https://docs.google.com/forms/d/e/1FAIpQLSf4Ptg92uxTDC6i9u1xkHwjZiTplycEzgQ

EZWj6N5AOCP7UIA/viewform 

 
ANNEX 10 Dashboard deployment  

Introduction  

GIPOôs Tool Dashboard is a web application build with AngularJS framework.10 

Dashboards run as a client-side application in a web browser, using JavaScript 

components for HTML5. 

If you are an organization that wants to share with your audience a customized 

dashboard youôll need to deploy it onto a web server (Apache, Ngix, IIServer, etc.), so 

that it can be seen by others outside your local environment. 

 

Dashboard deployment 

Hereôs how to deploy the Dashboard onto a web server: 

1. The ñgipo-dashboard.zipò file provided contains all the application components. 

Unzip the file and copy the extracted folder in the primary document directory 

or document root of your web server. You can rename this new folder at will. 

2. Now you have to configure your web server to accept incoming (external) access 

in a desired public URL (e.g. http://www.acsis-scasi.org/gipodash) associated 

with your new application. We assume you have the knowledge to do this 

according to your server and preferences, as there are many different options to 

do this. 

3. Customize your dashboard: 

a. The application is configured by default and when a user connects a 

functional default dashboard should appear. The best way to customize 

the dashboard is to create your own version by configuring the panels. 

b. Once the layout is to your liking save it locally by using the JSON export 

option. 

c. Now you can replace the file /app/dashboards/default.json (inside the 

application folder) with the JSON file previously saved with your custom 

dashboard configuration. By doing this the new dashboard will become 

the dashboard displayed by default. 

4. If you want your users to find your dashboard you can add a link to it from your 

main website. You have multiple options. For example, you can create a new 

menu item (e.g. ñGIPO for Africaò) pointing to your dashboard page. 

 

                                                 
10 AngularJS https://angularjs.org/ 

https://docs.google.com/forms/d/e/1FAIpQLSf4Ptg92uxTDC6i9u1xkHwjZiTplycEzgQEZWj6N5AOCP7UIA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSf4Ptg92uxTDC6i9u1xkHwjZiTplycEzgQEZWj6N5AOCP7UIA/viewform
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If your CMS (Wordpress, etc.) does not allow you to link a menu item with a web 

page/app outside the CMS environment then you will need to create a blank page for the 

dashboard and embed it using an iframe. If this is your case beware that some CMS like 

WordPress removes iframe html tags because of security reasons. But there might be 

some plug-in available11 to overcome this inconvenience. 

 

  

                                                 
11 Iframe plug-in for Wordpress https://wordpress.org/plugins/iframe/ 
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ANNEX 11 ')0/ȭÓ 4ÏÏÌ $ÁÓÈÂÏÁÒÄ Manual  

Introduction  

GIPOôs Tool Dashboard is an easy to read single page showing a graphical presentation 

of the current status and historical trends of key indicators (issues, tags, locations, etc.) 

in Internet governance topics (expressed as search queries). 

Dashboards contain one or more controls for search query inputs and one or more 

displays over the results for that query. 

A dashboard works as a web page that fetches data from GIPOôs Tool engine and 

displays them nicely with charts, graphs, tables, and maps (for geospatial data). It 

aggregates quantitative data about items so that users can get some meaning out of it. 

Dashboards also have tabular displays for drilling down to the individual items in a 

results set. Dashboards run as a client-side application in a web browser, using 

JavaScript components for HTML5. The underlying browser application is an open-

source visualization tool based on a Kibana 3 fork that was modified to work with Solr 

(because Kibana works only with Elasticsearch as data source). 

 

Dashboard Controls 

Hereôs how to interact with the Dashboard interface. The left side of the top menu bar 

displays then Dashboard title. The right side of the top menu contains a set of controls: 

ǒ The home icon is the "Go to Default Dashboard" control. The initial pre-configured 

dashboard is the "GIPO Toolôs" dashboard. 

ǒ The sheet of paper icon opens the "Create Dashboard" dialog. 

ǒ The folder icon opens the "Load Dashboard" dialog. 

ǒ The diskette icon opens the "Save Dashboard" dialog. 

ǒ The gear icon opens the "Configure Dashboard" dialog for the current dashboard. 

 

Dashboard Components 

A Dashboard is a named layout which consists of: 

ǒ input panels which compose and submit the query 

ǒ display panels which provide information and visualizations of the results set. 
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Each time the input controls are updated, a new query is sent to GIPO Toolôs which 

then re-populates the dashboard with the results set, causing all displays to update 

automatically. The initial display is a pre-configured default dashboard with a series of 

input and display panels. 

 

This pre-configured dashboard contains the following input panels: 

1. Time Picker ï used to specify the time range over which to search 
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2. Query: provides a search box to allow real-time filtering of data. With this panel, you 

can add, remove, label, pin and color queries. 

3. Filter* ï controls to the resulting query (by combination, limitation, etc.) 

*(the filter panel is hidden by default) 

6. Full text search (only left side the panel) - used to limit the search by facets. 

 

And the following display panels: 

4. Map - shows the amount of items that are tagged with the same country (most 

mentioned) 

5. Histogram ï shows the distribution of items over the time range (as specified in the 

timepicker panel) 

6. Full text search (only right side of the panel) ï shows the list of items returned by 

combined queries (as specified in the search panel). It provides a more traditional search 

interface to view textual data. 

7. Terms - shows the scale of issues tied to search results 

8. Heat map - shows the distribution of tags per issue 

 

Configuring panels 

Dashboards are organized into rows of panels. The default panel has five rows, each 

row showing up to two panels. All the panels in a row can be hid by clicking on the 

little up arrow placed just before the row, or can be showed by clicking on the name of 

its row. 

Many of the panels of the pre-configured dashboard can be customized by clicking on 

the gear icon associated with that panel. Here we will highlight some of their most 

useful parameters. 

 

Map Panel  

This panel contains a choropleth map that displays quantitative data as a shadow of 

color. It shows the quantity of items in the search results within a geographic area. You 

can click on any country in order to restrict your query to that territory.  

You can select (configure) the map to display only a preferred continent.  

You can also make the map zoomable, and in that case you can zoom in and out by 

using your mouse's scroll wheel, and move the map by clicking on it and dragging the 

map in the direction you would like the map to move. 

 

 
 

Histogram Panel  

Underlying, server facets provide the counts displayed by the Histogram. The facet 

parameters are derived from the Time Picker selection and the controls on the 
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Histogram display panel. These controls are used to select the type of count display and 

the time interval over which counts are aggregated. 

 

Time correction setting specifies how time is calculated: browser displays values in 

local (client) time whereas UTC keeps time as it is. 

 

 
 

Full Text Search Panel  

The ñfulltextsearchò panel displays the documents in the results set, 1 per row. The 

default display shows only the title embedding the link to the URL of the original item 

in its source. The "Limit your search" control is used to limit the search results by any 

of the available facets (issues, tags, and world regions). When selecting terms in facets, 

all the panels update their information accordingly 

 

Terms Panel  

The terms panel displays by default a bar graph that is a graphical display of data using 

bars of different heights. This is a good way to show relative sizes of data categories, in 

our case the Internet governance issues. You can click on any bar in order to restrict 

your query to that issue. 

 

You can select a different style of graph such as pie graph or just display a table with 

the terms and their count. You can also specify the colour palette, the display of legends 

and their position or the sorting and ordering of the terms. 
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Heatmap Panel  

The heatmap panel displays a heatmap, which is a table that has colours in place of 

numbers. By using tags and issues for x and y dimensions, and showing the count of 

data elements in each range as colour intensity (darker for more), the resulting heat map 

shows the distribution of the tags over issues. 

You can configure a different mix of information crossing by changing the row and 

column fields. You can also select a different base colour for the cells of the heatmap. 

 
 

 

Adding new panels 

Dashboards are organized into rows. In order to add a new panel to a dashboard, you 

choose the row you want to add that panel to. This opens the Row Settings panel, which 

allows you to rearrange and add to the panels on that row. 

To add a new display panel, click on the ñAdd panelò tab and then choose a panel type. 

Depending on the panel selected, different configuration options will appear. 

 

Saving a Dashboard 



https://chrome.google.com/webstore/detail/color-enhancer/ipkjmjaledkapilfdigkgfmpekpfnkih
https://addons.mozilla.org/EN-us/firefox/addon/colorblind-design/




http://observatory.giponet.org/api/solr-proxy/rest/proxy/select?q=*
http://observatory.giponet.org/api/solr-proxy/rest/proxy/select?q=*&start=100&rows=50
http://observatory.giponet.org/api/solr-proxy/rest/proxy/select?q=*&start=100&rows=50
http://observatory.giponet.org/api/solrproxy/rest/proxy/select?q=*&rows=20&fl=tstamp,title
http://observatory.giponet.org/api/solrproxy/rest/proxy/select?q=*&rows=20&fl=tstamp,title
http://codebeautify.org/xmlviewer
http://countwordsfree.com/xmlviewer


http://observatory.giponet.org/api/solrproxy/rest/proxy/select?q=ipv6&fl=title&hl=true&hl.fl=content_en
http://observatory.giponet.org/api/solrproxy/rest/proxy/select?q=ipv6&fl=title&hl=true&hl.fl=content_en


http://observatory.giponet.org/api/solr-proxy/rest/proxy/select?q=Tweeted&fq=gipo_aspects:%22Legal%22&fq=gipo_world_regions:Uganda
http://observatory.giponet.org/api/solr-proxy/rest/proxy/select?q=Tweeted&fq=gipo_aspects:%22Legal%22&fq=gipo_world_regions:Uganda
http://observatory.giponet.org/api/solr-proxy/rest/proxy/select?q=Tweeted&fq=gipo_aspects:%22Legal%22&fq=gipo_world_regions:Uganda
http://observatory.giponet.org/api/solrproxy/rest/proxy/select?q=*&rows=100&wt=json
http://observatory.giponet.org/api/solrproxy/rest/proxy/select?q=*&rows=20&fl=tstamp,title&sort=tstamp%20asc
http://observatory.giponet.org/api/solrproxy/rest/proxy/select?q=*&rows=20&fl=tstamp,title&sort=tstamp%20asc
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